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1. DPANG KY

1.1. TAO TAI KHOAN

Truy cap: https://oa.zalo.me/chuyendoiso/dangky

DPang nhap bang tai khoan Zalo (cta ca nhan can bd phu trach
hoac tai khoan riéng cua co quan/ don vi)

1) Chon loai tai khoan

2) Nhap théng tin bat buéc

3) Chon anh bia va anh dai dién
4) Nhap dia chi co quan

=> Hoan tat

Tham khao quy dinh chung vé dat tén, anh dai dién,...
tai https://oa.zalo.me/chuyendoiso/hoidap

Lwuy:

- SPT (c6 tai khoan Zalo) s&r dung dé dang ky OA can duoc
duy tri, trdnh trwéng hop mét sim/sim qua quyén st dung
cua ngudi khac.

- Tén tai khoan Zalo gan véi SDT dang ky OA KHONG PU'O'C
chra ho&c trung tir ngi», tén riéng cla té chirc chinh tri, to
chirc dia phwong va danh nhan lich sir (Khéng dat tén theo
tén don vi, du chi Ia tén viét tdt. VD: Céng an phuwdng A,
CAPA,...)

Tham khao quy dinh dat tén ngwoi dung trén Zalo tai:
https://help.zalo.me/huong-dan/chuyen-muc/bao-mat-va-rieng-
tu/quy-dinh-dat-ten-nguoi-dung-tren-zalo/

Bdang ky Official Account

@ Chon loaqi tai khodn

(:2) Nhéap théng tin

(3) Chon dnh

<§> Nhap dia chi

Budc 1/4

Chon logi tdi khodn

A

Co quan nha nudc

La bé phén cdu thanh cda BS mady nha
nudc, day la t6 chiie (hode cd nhan)
mang quyén luc nhd nudc dudc thanh
l&p va o thadm quyén theo quy dinh cla
phap luat véi muc dich nham thuc hién
nhiém vu va chuc nang caa nha nucc.

als
o
L=

Tiénich céng

La cac cdng trinh ha tang ki thudt danh
cho dich vy céng céng, vi du giao théng,
théng tin lién lac, dién, nudc, rac... O viet
Nam cén ¢6 tén goi théng dung la co sd
ha tang hodc tén goi dan da la dién,
dudng, trudng, tram.
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1. DPANG KY

1.2. XAC THU'C TAI KHOAN

Quy don vi can chuan bi Céng van xac thwc tai khoan
Zalo Official Account. Tham khdo c6ng van mau tai link

https://zalo.me/app/link/anmaxcojs1

Cong van phai dwoc ky béi chir ky twoi mwye xanh kém
theo ddu méc tron dé hoac chir ky dién tir c6 xac thuc.
Co6ng van phai dung tén OA va OA ID. Lay OA ID tai:
Quan ly => Quan ly tai khoan => Thong tin tai khoan
(theo anh trén)
Dang tai ban scan mau cua cong van (dinh dang .png,
Jpg hoac .pdf) Ién muc Quan ly => Quan ly tai khoan
=> Xac thwec OA => Nop xac thwc OA (anh duwéi)
GWi céng van ban cirng vé dia chi sau:

Bd phan hé tro Zalo Official Account CQNN

Cong ty cb6 phan VNG, Z06 Buong sb 13, Phudng Tan

Thuan Béng, Quan 7, Thanh phé H6 Chi Minh, Viét

Nam

@Oﬁciul Account " "
22§ € Broadcast ®! Chat © (=) Chatbot = Néi dung ]I Théng ké i:: Quan by I
B Trang théng tin OA Quan |y tai khoan

% Thistiapt - Xem va tly chinh nhiing théng tin co' ban cla tai khoan OA.
higt 1ap tuong tac

& Nguti quan tam Official Account ID 121463095633690402

Buong dan Official Account htips://zalo.me/121463095639690402 &

® Quan Iy nhan
Danh muc VNG
2, Quén Iy admin
. QR Code @ o o
& Quan Iy tai khoan ~ E 'age
—— = \ ,.,23 ;5';
Thong tin tai khoan .:! AKX .
—-— . - o ,@o

T

Xac thut OA g.:_ !!-..; ’”’-
Pt i

Quan ly lién ket l!.'- A
@)

& Tin nhan hé thdng

B Lich strhoat déng zalo.me/121463095639690402
Xoa Official Account “

* € Broadcast ~ @) Chat = Quan ly ndi dung ~ ]I Theng ke ~ i Quanly - @ Quang cao

Official Account "0A Thuy test” dang trong qua trinh xét duyét. Théi gian dukién la 7 ngay lam viéc. Cac tinh nang sé tam thai bi khéa cho dén khi tai khoan xac thuc thanh eéng. Vui long tham khao
huting dan tai day
—
Quan ly xac thuc OA Nap xdc thut OA

— -
1) Quyén loi danh cho 0A dugc xac thuc

# Ngay xéc thue Tén tai lidu Thao tac

Official Account ctia ban dang chua dugc xac thue. Bm vao day dé nop xac thuc ngay.


https://zalo.me/app/link/anmaxcojs1

1. DPANG KY

) . . UBNDTINHVINHLONG _ CONG HOA XA HOI CHU NGHIA VIET NAM
1.3. THAY POI TEN OA $G THONG TIN VA TRUYEN THONG Déc lip - Tw do - Hanh phic
R . . ) Z: ga 54 B44/STTTT-CNTT Vinh Long, ngay 21 thang 7 nam 2021
Trwdng hop Quy don vi mudn déi tén OA: Vv 3 nghi b tro phé day tii khoan e e e e
Zalo Official Account

«  Buwdc 1: Tién hanh dbi tén OA tai Quan ly => Trang Thong tin OA => Chinh stra
Kinh giri: Bcf»ph@ﬂhétrqlﬂlo Official Account
z 1% > ~ - R ~ . > ” > ” = > ra
*  Buwdc 2: Bang tai céng van doi tén tai Quan ly => Quan ly tai khoan => Xac thuc . _ o
Nhim day manh img dung cing nghé thong tin trong cdl cach hanh chinh,
tac thém kénh trong tic vol ngwrdd din, 5& Thong tin va Truyén théng tinh Vinh

OA => Nop xac thyc OA Long d3 tao tai khoan Zalo Official Account cé théng tin nhr sau:
2 . A . . - Tén Official Account: Chinh quvén sé Vinh L
« Tham khao quy dinh d&t tén OA: https://oa.zalo.me/chuyendoiso/hoidap oGP ——

- 56 dién thoai Zalo tao Official Accm
May S& Théng tin va Truyén théng tinh Vinh Long cé nhm ciu thay déi
théng tin nhw san:
- Tén Official Account (mei): Chuyén déi sé Vinh Long
@ oficil Account ™= P @ S& Théng tin va Truyen théng tinh Vinh Long 42 nghi B phin hd trg Zalo
Official Account xem xét, som phé duyét thay do1 thong tin cho tai khoan trén d&
S& Thémg tin va Truyén thong cung cap thong tin tuyén truyén cac van ban chi

«  Tham khao cong van dbi tén mau tai https://zalo.me/app/link/toneqyyord

Broadcast ! Chat ) Chatbot = Noid Theng ke o iii Quanly R e A . A R .
® | @ brsdcast | g Char © | G Cnateo = Neidung g Thong e I Ry trieong, dwémg 184, chinh sach cia Blang va phap ludt cia Nha nwde. cic hoat déng
= = = . tang cuimg .l.'.‘&lfg ré_-: qmml} nha mrdc va théng tin lién quan dén hoat déng co
B Trangthong tin 0A | Trang thong tin OA quan, don vi trén dia ban tinh
G = Cai @3t thong tin hién thi d& khuyén khich ngui dung tuong tac va quan tam OA nhigu hon Py S P ST
% Thistlaptuongtac - a g | Iy 9 9 g q - 'I'hpﬂg tin ligén hé Aén 57 Thano tin wra Trmén thang tinh Vinh ]_Qng
- . - f)ﬂg.'ba'l:
o Noubi quan tam Théng tin tai khoan ~ -
- Chure v

& Quan Iy nhan 5 oa-m
Anh bia -So diénd
- An I A .
s Quan Iy admin - Emadl: mt
& Quan Iy tai khodn v Tran trong cam on./.
& Tinnhan hé théng . o
o A Anh dai dien Not nhin: GIAM DOC
B Lich sirhoat déng ZQIQ - Nl trém; e
- Lum VT, CNTT. B et o,
Tén Official Account 0A méu cap co s
Théng tin gidi thigu 0A mau danh cho mé hinh Zalo c&p co s& '

F —

II Poan Hong Hanh
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2. VAN HANH

2.1. GIOI THIEU CONG CU QUAN LY OA
Truy cap trang: https://oa.zalo.me/manage/oa - Chon “OA clia t6i” > Tool Menu gém cé:

Home / Trang chi — théng tin tdng hop

Broadcast — tuyén truyén cac bai viét, thdng tin, chinh sach ciia CQNN dén ngwdi quan tdm theo han mirc quy dinh

Chat - trang twong tac 1-1 gilra Ngwoi quan tam OA va Quan tri vién

Chatbot — Menu giGp ngu®i dan tra ciru & Tin nhan tra |&i tw dong

NGi dung — Tuyén truyén céac bai viét, thong tin, chinh sach cia CQNN dén ngudi quan tdm theo han mirc quy dinh (Tin Broadcast). Tao, chinh stra
bai viét (article) trén OA

O Théng ké — bao cdo sb liéu tdng hop vé hoat ddng ctiia OA

O Quan ly — cai dat chung

ooo0Oo

@ Official Account -

12} #" Chat =) Chatbot — NGi dung | Théng ké i Quanly

1®: Quan ly broadcast E Trang théng tin OA

181 A A hv
o Tao broadcast Thiét lap twong tac

&o Nguoi quan tam
A Danh séch bai viét

Quan ly nhan
B Danh sach video
Quan ly admin

Quan ly tai khoan v

Tin nhan hé théng

I 8 B )

Lich str hoat déng


https://oa.zalo.me/manage/oa

2. VAN HANH

2.2. QUAN LY NOI DUNG - TAO BAI VIET

Bwdéc 1: Truy cap muc Soan bai viét méi bang 2

cach

. Cé'ch 1: Chon NOi dung > Danh sach bai
viet > Soan bai viet méi

« Cach 2: Chon N@i dung - Tao Broadcast
- Soan bai viet méi

Bwéc 2: Dién nodi dung cho bai viét

Céc ndi dung c6 dau (*) 1a bat buéc

«  Dbi voi Video: Dung lwong video tai 1én toi
dala 50 MB

»  DOGi véi Anh: Binh dang .png hoac .jpg véi
kich thwéc 500x320 pixel, dung lvgng toi da
1MB

Bwéc 3: Chon "Xuéat ban" dé hoan tat viéc tao

bai viet

Bé chinh sira/ quan Iy bai viét da tao, ban co thé

Chon Danh sach bai viet = Thao tac = Chon

stra bai viet

Lwuy:

« Bai viét da x6a sé khong thé khéi phuc.

*  Hién tai khong c6 gidi han vé sb lwvong anh -
Tuy nhién dé tranh 16i Ighéng tao dwoc bai
viét, chi nén st dung t6i da 10 anh/ bai.

@ Official Account T

N @) Chat © (=) Chatbot 1= N6i dung | I Thang ke i3 Quanly
A 4

1®: Quan Iy broadcast

ﬁ Tao broadcast

— -
|p_ Danh sach baiviet |l
- -

B3 Danh sach video

Quan ly bai viét
Q. Tim kigm bai viét

# Ngay xuét bén

1 21/02/2022 15:38
2 21/02/2022 15:32

3 21/02/2022 15:29

Tat ca trang thai v

Hinh dai dién

Loc theo thi gian =

Tén bai viét

Luat sira doi, bd sung mot s& digu cua Bo luat T6 tung hinh swkhéae phuc nhimg khé khan,

N X 52
vuéng méac do tac déng cua tinh hinh dich bénh Covid-19
Trao tra gidy to va 100 triéu déng cho nguwi dan danh roi 34
Céng an tinh Déng Thép t6 chire tiém vac xin phong, chng dich COVID-19 cho can, pham nhan 20

Lugtxem (3 Chiasé (@

(@ Quang cao
P T T TN

| (e |
! [

AN N NN NN N SN
Xuét thdng ké

Trang théi ' Thao téc I

|
|
| S S

KT

Nhan vao diu ba chdm dé chon cac tinh ndng nhu: an/slra/sao chép/lay URL/x6a bai viét

@ Official Account —

a OAmiuCéngan ~ AnhThy ~

. @) Chat

1% Quan Iy broadcast
-—— -

fe I
Tao broadcast
te )

[, Danh sach bai viét
=

I3 Danh sach video

(=) Chatbot I := Noidung ) W1 Théng ke

- .-

Tao broadcast

Bai viét Video

# Thai gian tao

1 21/02/2022 15:38

2 21/02/2022 15:32

3 21/02/2022 15:29

Hinh dai dién

i Quanly
" -—— -y,
I | ® soanbaivietmei )
| S ——
Q_ Search tén bai viét Loc theo thai gian =
Teén bai viét Trang thai Hanh dong
Lut stra d6i, bd sung mot s6 digu cla B6 luat T6 tung T o
hinh sy khac phuc nhirng khé khan, vurdng mac do tac... )
Trao tra gidy to' va 100 trieu dong cho ngudi dan danh N
| Hién Chon
roi
Céng an tinh Dong Thép 6 chirc tiém vic xin phang, N
Hién Chon

chdng dich COVID-19 cho can, pham nhan

GUri Broadcast dén ngudi
quan tam:

i Chon néi dung (bai viét, video,
sé&n pham)
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2. VAN HANH
2.2. QUAN LY NOI DUNG - TAO BAI VIET
Cheén anh/video dai dién

Soan bai viét méi AnhVideo dai dign (1) —> Video/Anh dai dién
Anh Video
Tidude * Nhap tiéu de bai viet

0/150

Trich dan * Nhap tich dan @ 14970 coquan s Nurse

BoY téva cac tinhthanh > Tieude
nang cao bién phap
phong chéng dich dip 1é

Tai anh

Tac gia Nhap tén téc gia o/s0 Bén nhap duoc luu e 20/10/2022 13:16
Tin lién quan (0/6)

2|o@E Ol@ma-X [ T61 27/4, B4 Y té va nhiéu tinh thanh L
nhu Ha Noi, Da Ning... dong loat ra —> Trich dan
khuyén cdo phong chéng dich Covid-

; 19 cho nguéi dan trén tai khoan Zalo
Chén anh/video trong bai viét chinh thirc.

N .
Noi dung Bhdang ~ | B I U | = i | 99

Theo B§ Y té, dich bénh Covid-19 trén

thé gidi dang dién bién rat phirc tap, s6

lugng ngudi mic bénh va ngudi chét

tiép tuc gia ting dang bao dong, dong — Nb6i dun g
thi da phat hién cac trudng hop méc ’

bénh nhap canh trdi phép vao Viét

Nam.
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2. VAN HANH

2.3. GU’I BAI VIET DPEN NGU'Ol QUAN TAM - BROADCAST

«  Sau khi tao bai viét, d& glri cho ngu®i quan tdm OA, vao muc “Néi dung’.

« Bam Chon vao bai viét can gii (t6i da 5 bai viét/ 1 broadcast) 2> “Tiép tuc” > Giri Broadcast
«  Chon “Xem trwéc”: Hé thdng sé gi tin Broadcast vao tai khoan Zalo clia quan trj vién

Lwu y: khoéng bat budc “Chon déi tworng glvi” hoac “Pat lich”

«  Débi twong glri: Cho phép lwa chon ddi twong nhan tin theo cac yéu té vi tri, d6 tudi, gidi tinh, nén tang

thiét bi...

«  Dat lich glvi: Cho phép lwa chon thdi gian cu thé dé tin dwoc givi dén khach hang. Sau khi nhan Gii, hé

théng xt ly khodng 30 phat trwée khi tin dén véi ngudi quan tam.

A @ Chat

1@ Quan ly broadcast

r _— = = m
e Tao broadcast

[ Danh sdch bai viet
=

@ Danh sach video

&) Chatbo|

= mmm mm—

Tao broadcast

Bai viét Video

# Thoi gian tao

1 21/02/2022 15:38

2 21/02/2022 15:32

3 21/02/2022 15:29

‘= Noi dung ll|| Thong ké

Hinh dai dién

33 Quanly

Q Search tén bai viét

Tén bai viét

Luat stra d6i, bd sung mét
s6 diéu clia Bo luat To tu...

Trao tra gidy to va 100 triéu
dong cho ngudi dan danh...

Céng an tinh Déng Thép t6
churc tiém vac xin phong,...

< 1022 Ha Giang @

Tai khoan OA
3/ 7Y

0 dam chuyén dé  Thematic Discussion
ANH 61A MOC BO THAN THIEN V0! NGUDI DONG
{4 83 CONG DICH VY CONG TRUC TUYEN

AP TiNW LEN THO NRAT, NAN 2023

TANG TiNH THAN THIEN VA HOAN THIEN
CHINH SACH PHAT TRIEN CONG DICH VU
CONG TRUC TUYEN

Toa dam Chuyén dé “Péanh gid mdc do than thién
v6i ngudi dung ciia 63 céng Dich vu cdng truc
tuyén cép tinh lan thd nhat, nam 2023" do Chudng
trinh Phat trién Lién Hop Quéc (UNDP) tai Viét
Nam va Vién Nghién ctfu Chinh sach va Phat trién

Truyén théng (IPS) phdi hdp té chic
e : 3% Nhiéu kinh nghiém sang tao trong giai
a QA mau Cong an LRRE N ﬁ quyét thi tuc hanh chinh tai cac dia p...
@) Quéng céo i . N
l‘:lA ! Tap huan nghiép vu vé 2 nhém thu tuc

@ Soan bai viét méi

Loc theo théi gian =
Trang thai Hanh dong
~—— l
|
Hien Chon
Hiéen Chon

hanh chinh lién théng

Giao dién

=== Hu6ng dan gifi hd sd truc tuyén trén
Hé thong thdng tin gidi quyét TTHC ti...

i Tong dai théng tin dich vu cong 1022
tinh Ha Giang

DVCHa..®  CéngDV..® Phanénh, kié...

Luét stra d6i, bé sung médt sé diéu ctia BS ...

Tai Ky hop thir 02, Quéc hoi khoa XV da thong qua
Luat stra ddi, bd sung mét s& diéu cla Bo luat T
tung hinh su (Luat s6 02). Trong d6, dang chu y,...

Méu tin broadcast trén ’Ehiét bi di déng
(t6i da 5 bai viét/ tin)

D& chon 1/5 néi dung

[>

(] Chon ddi tugng guri Xem truéc X

(] oatlich v
Chon tai khoan Zalo xem trudc tin Broadcast

Luu nhap XeM UrUGe - Chon tai khoan v

(=== ===~

]
|

R ——— |

Hay Guri ngay




2. VAN HANH

2.3. GU’I BAI VIET DEN NGU'Ol QUAN TAM - BROADCAST

Lwu y khi gtri tin broadcast

« Visao tin broadcast cua téi bi bédo g that bai?
Théng bao nay xuat hién khi ban gri s6 lwgng tin qua han mdc cho phép. Theo quy dinh, tai khoan OA Co quan nha nwéc dwoc phép g 40
tin/thang, néu glvi tin nhan vwot sb lwong nay, hé thdng sé tw dong tir chdi tin ciia ban va théng bao tin giri that bai.

« Visao sé lwong ngwoi nhan tin broadcast lai thap?

Trwdng hop nay xuat phat do sy khac biét gitka han mirc glri va nhan tin broadcast. Tai khodn xac thwe c6 han marc gl tin & 40 tin/thang va
han mwrc ngudi quan tdm nhan tin 1a 4 tin/thang

Do 4o, khi ngu’(yl guu thwe hién gl tin broadcast dén nhung ngw®i nhan da nhan du tin trong thang thi tin broadcast nay sé khéng duoc g
dén niva, dan dén sb lwong ngwdi nhan tin broadcast thap.

«  Tbi c6 thé thu hdi tin broadcast dwoc khong? ‘
Khi da thuwec hién gli tin 18n hé thdng thi ban khéng thé thu héi tin broadcast.

«  Visao téi nhan dwoc théng bdo tur choi tin broadcast?

Khi ban nhan dwgc 1 trong 2 thdng bao sau:

“Néi dung tin nhan khéng phu hop véi danh muc da dang ky”: Tin broadcast cé ndi dung khéng lién quan véi loai hinh kinh doanh/ san phdm
ma OA da dang ky vo&i Zalo Official Account.

“Néi dung tin nhan khéng phu hop véi diéu khodn hoat ddng clia Zalo Official Account”: Tin broadcast vi pham quy dinh OA.



o Zal
2. VAN HANH alo

2.4. TWUONG TAC (CHAT 1-1) VOI NGU'Ol QUAN TAM

Tinh ndng chat cho phép Quan tri vién twong tac 1-1 véi ngudi quan tdm OA. Tinh ndng nay phuc vu cho viéc tu van, giai dap thac mac, tiép nhan

thdng tin phan anh cta nguoi dan,...

Dé quan ly tin nhan Chat, quan trj vién cé thé thao tac loc hodc gan nhan cho cac héi thoai.

o == == =

2.41. Loc tin “hén chuwa doc Al @ Chat 0 . J“ Chatbot = Ngidung 1 Théng ke i Quanly

Chao mlng dén vai Zalo OA Admin
Kham pha nhiimg tién ich ho trg |lam viéc va cham sdc khach hang dugc
hé thong giti cho ngudi dung) va tin nhan tha c¢éng (do nguei _™m™ne™@ . t0i uu hda cho may tinh ctia ban

Tin nhan chua doc |

Muc Chat clia OA dwoc mac dinh chira tin nhan tu déng (do Tinnhanchuadoc v O o =

% = A wr = . . > = x C oo e e
dung guri dén OA hoac do Quan trj vién gui cho nguéi dung). T i chua shém o

v n . 7 = L = 2 = - = x _a 19/06
Viéc loc tin nhan sé& nham tach riéng cac tin nhan thu céng Hoan thanh amvsto. @) b Q u

5 ) ~ PP 4 3 v . & n > CCCD %
ma ngudi quan tam gui dén OA khéi cac tin nhan ty déng cta 12/06 - r—"‘k

. . " . . . Spam '
hé théng. Bang cach nay, ctra s6 chat sé chi hién nhirng tin he ° 1\
om Chat 26/05 4

nhan chua dugc tra |&i (hoac da tra |o1 bang Chat bot). W o quinivien 0

. = . 2 . N Tl 2905
Hudng dan loc tin nhan chwa doc: Tai muc Chat -> Chon GiL’théi:’rd\ ' 0o o
Thu hat khach hang tiém nang

Chura quan tam

Tin nhan chinh => Chon Tin nhan chwa doc Cai d3t Chat Widget cho website cla ban d& c6 thé cham séc khach hang

14



2. VAN HANH

2.4. TUONG TAC (CHAT 1-1) VOI NGU'O'l QUAN TAM
2.4.2. Gan nhan tin nhan

Sau khi @3 loc tin nhan, v&i nhitng trwéng hop can theo ddi thém, Quan
tri vién co thé thuc hién gan nhan cho hdi thoai. Hién c6 02 loai nhan
sau: Nhan quy trinh va nhan thwéng.

a. Nhan Quy trinh

La cac nhan dof OA tv dinh nghia quy trinh xtr ly héi thoai. Nhan hién thi
tai muc “Tin nhan chinh” trong clra s6 chat. Ngoai nhan “Hoan thanh” do
hé théng cé san, Quan tri vién co6 thé thém cac nhan quy trinh bang
cach:

«  Taimuc Quan ly -> Nhan Quan ly nhan -> tai muc Nhan quy trinh,
chon Thém nhan -> Nhap tén Nhan méi -> nhan Tao nhan (hinh
trén).

*  Sau khi tao, ti€n hanh gan nhan cho héi thoai tai phan Tin nhan
chinh (hinh dudi). Luu y: Nhan Quy trinh chi ¢6 thé gan 1 nhan cho
moi héi thoai, va khi co tin nhan mai, nhan sé tu ddng mat.

Zalo
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2. VAN HANH

= = . - a G atbo ‘= Noi dun . an . t:: Quanly |
2.4. TUONG TAC (CHAT 1-1) V&1 NGU'Ol QUAN TAM h (@m0 (@ bﬁ Naidima | i Thitol]_| B Quinl
Quy trinh
b. Nhan thu:fyng a Trang théng tin OA =
La cac nhan dung d:é phe“!n loai hoi thoai thﬂeo nhu cei‘tu cula Quan tri vién. $§ mietigpongtac @ Hoanthanh @ 1
Nhan thuédng cé thé cé téi da 10 nhom. Moi nhom téi da 30 nhan. &, Ngudi quentam -
a T ® cccp 0 & W

Quan tri vién co6 thé thém nhom va nhan bang cach: ® Quin iy nhan

22,

+  Tai muc Quan ly -> chon Quan ly nhan -> phan Nhan thudng, chon 2. Quaniy admin

Thém nhom -> chon Thém nhan. o
- Quan ly tai khoén v

+  Sau khi tao, tién hanh gan nhan cho héi thoai tai phan Théng tin lién lac - Nhén thudng @
- . — z - . .o . z L L - @ Tin nhan hé théng o = =
- muc Quan ly nhan — Gan nhan (hinh dwéi). Co thé gan nhiéu nhan cho |

1 héi thoai nhung khuyén khich Quan tri vién chi gan tir 1 - 3 nhan dé téi B Lich st hoat dong _————

wu hién thi trén thanh chat.
@ Nhom khéch hang

@ STTCCCD 5 & W

A ) Chat @ (=) Chatbot  := Ngidung Théngké %% Quanly (@ Quang céo o _
@ ) i ® Ho khau 1 4 W
= ==\

, Pit
Tinnhan chinh v Q @ = o a ‘ ||

Chidinhnhanviénxtrly v~  Gannhangquytrnh v

Link héi thoai: EmoEnps
P . ) JRUS Dia chi: Chua cdng khai
' OA: Chaomung  1da dén voi
= I S6 dién thoai: Chua cdng khai
Ho khau || STT CCCD

Yéu cau thong tin

i e & 308

OA: Chdo mimg u-+. man wm ! Chao mimg Ptt da dén véi OA mau Cdng an trén Zalo. Q} r —————— -
STT CCCD | DE tra cu thdng tin, vui 1dng nhan vao cac menu bén dudi hodc o Quén Iy nhan quanly b
o 23]{]! nhan tin cho chung t6i nhé. I @ Hokhdu X @ STTCCCD X I
0A: Trt;dng hop bi mat giay C.. l 14:30 ~ CEn h?éc tirﬁlé’nﬁhén_ -—
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2. VAN HANH

2.5. THONG KE HOAT DONG CUA OA

Trang théng ké véi chi s6 méi dwoc tbng hop tw ddng mbi ngay.
Chon Thong ké - Chon ndi dung can thong ké (Tong quan hoat dgng/ Trang thong tin OA/ Phién chat/ Thanh menu...) >
Chon giai doan can lay bao cao = Chon dinh dang file tai vé theo nhu cau

[ ]
al £ Broadcast #" Chat (=) Chatbot ‘= Noi dung I Théng ké i1 Quanly (@) Quang céo
l‘ﬁl Tong quan hoat dong TO"g quan hoat dong

Theo di lugng truy cép va tuong tac cla ngudi dung doi vdi OA
E Trang thong tin OA

© Tirngay 04/01/2023, Zalo OA thuc hién cap nhat bd trang théng ké vdi dir liéu c6 san tir01/11/2022. D& tham khao dirliéu cii, vui Idng nhan vao day. X
B2 Phién chat
a=z Thanh menu 02/01/2023 - 08/01/2023 El — Giai doan |éy bdo cdo
19, Naut 2
' Nguti quan tdm .
Chi sd chinh
[E Noi dung
S6 ngudi ding xem trang théng tin 0OA (3 S6 nguai dung gtri tin nhan dén 0A (5 56 ngudi ding tuong tac thanh menu (%) S& ngudi quan tdm méi (%)
16 3 8 0
7 300,00% So véi 7 ngay trugc Khéng ¢ dit liéu dé so sanh /* 700,00% So véi 7 ngay trudc Khong ¢ dir liéu dé so sanh

S6 ngudi dung xem ngidung
313

1+ 513,73% So véi 7 ngay trudc
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2. VAN HANH

2.6. QUAN LY — PHAN QUYEN ADMIN

Chon Quan Iy > Quan Iy Admin > M&i lam Admin > Nhap sé dién thoai > Kiém tra > Phan quyén > Gwi loi moi
«  Quan tri vién: la Quyén quan tri cao nhat, bao gém:

1. Quan ly danh sach admin

2. X6a OA va tat ca cac quyén khac

« Soan ndi dung: C6 thé thay dbi thong tin chung, thiét I1ap cau hinh/thanh menu, soan bai viét, givi broadcast, nhan tin trd I&i khach hang va
nguwoi quan tam OA

« Phan tich vién: Xem céc sb liéu théng ké, bao cao ctia OA
« Cham s6c khach hang: Tra Ioi chat ngudi dung

« Nhan vién quang cdo: S dung cac chirc ndng ho tro cho viéc tw chay quang céo cho OA trén Zalo

Gui &1 mai lam admin

l Phan quyén

Soan ngi dung
Phan tich vién
Mhan vién quang cdo

Chim s6c.khach hang
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2. VAN HANH

2.7. CAl PAT CHATBOT

Céc ndi dung can cai dat cho Chatbot

2L TN © Ly 2.7.2. Thiét lap menu 2.7.3. Tir khoa 2.7.4. Tra o tw dong

OAméuCéng.. ~ | =@ ~ | VN ~

. ) @) Chat I Gj Chatbot I := Noi dung W1 Théng ke fi Quéanly @ Quang cao
M 0A mau Céng an = Téng quan bE4
© Tong quan | i =
It % OA mau Coéng an
2 Nguvi ding : - 0Améu danh cho ma hinh Zalo An Ninh
: OAID: 121463095639690402
E  Kichbantin nhan
Thoéng ké tuong tac
E chatbot N
—-— o oy
.. B} 22-08-2023 29-08-2023
Hoi & dap| Al \
5
I Tin nhan chao mimg I
Thiét 1ap menu I
| .
Tirkhéa o
l l g
Tré 1o twdong - Tuesday, Aug 22, 2023
| V4 , ® Luot phan hai ur Zalo Chatbot: 2
Bubing dan chia sé
3 Thigtlap
0
22/08 23/08 24/08 25/08 26/08 27108 28/08
— Lugt phan hi tir Zalo Chatbot  — Lugt tudng tic tr Ngu'di ding

Huéng dan

& Baoldi&gdpy



2. VAN HANH

2.7. CAl PAT CHATBOT
Chatbot twong tac véi ngwdi dung theo kich ban héi thoai do Quan tri vién thiét ké s&n.

M&i tinh nang cla chatbot phuc vu cho céac tinh huéng twong tac khac nhau.

V@i ngudi dung twong tac lan dau V&i ngudi dung da cé twong tac véi OA

Nausi dana nhan Nguw&i dung chon cac cau hoi Nguwoi dung tw dat cau hdi co Nguwoi dung ty dat cau hoi
%uan tarﬁ On / nut twong tac sin co tir Tir khoa (2.7.3) ma Chabot khdng cé tir khoa, Chatbot
Menu (2.7.2) c6 thé nhan biét khéng thé nhan biét
Chatbot gt Tin nhan chao Chatbot glri phan hdi theo cac Kich ban tin nhan da dwoc Chatbot gti tin nhan Tra l&i
mirng (2.7.1) thiét ké san, hodc thwec hién cac hanh dong da dwoc gan san tw déng (2.7.4)

Tham kh&o video Hwéng dan tai: https://chatbot.oa.zalo.me/huong-dan.html?id=welcome-message
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2. VAN HANH

2.7.1. Tin nhan chao mirng
« Buwdc 1: Chon “Tin nhan chao mirng” > “Chinh sira”
«  Buwdc 2: Tao ndi dung cho “Tin nhan bat dau”. Co thé dinh kém thém céac trwdng thong tin tai diu tia chdp (VD: Ho va Tén, Tén OA ...)

\ i @Oﬁ:-\:muwm — A Q OAmduCéng. ~ AnhThy ~ VN ~
A  (0) oamiuceng. - AnhThy -
" @ Chat Chatbot = Ngi dung Wi Thang ke i3 quanly @ Quéng cao
) Chat Chatbot = N&i dun Théng ké i1 Quanly @) Quai
® ) @ = No 9 A 9 Yy @ @ 0AmiuCsngan = Kichbéntinnhén / Tin nhén chao mimg / Chinh sira 3 Khoiphye @ Xemtite
—_— —— — e o . -y,
5o = e e s . . — @ Tongquan I 4 B
i@ 0A mau Céng an = Tin nhan chao mimg @ Tat @Bat * 2 Chinhsira Tin nhan bat dau ‘ = oy
L A Ngubi ding I | . =
. [OTH\nhéﬂhEldﬁu J - I - =
@ Tong quan B Kich bén tin nhdn I Chao ming ([TYEREEY da dén voi (XY tren
zalo -
T R 2:35PM . Chéo mimg Anh Thy da dén véi
Tin nhan bat dau - Détra ciru thang tin, vui 1ong nhan vio cic mimg Y
R Nguti diing - , . , B chatbot ” + Thém tin nhan I menu bén duti hodc nhin tin cho ching 18i I ST‘"““ f\(mgemmn”h:n
e < OAmauCéng an : Théng ké lugt gtri tin . é ra cu theng tn, wilong
© Tinnhan bét dau Y i & dép A1 ' nhiin vaa cac menu bén dusi
B> Kich ban tin nhan B ‘ \  Them ot hodc nhén tin cha chang tdi nhé
Chao mimng Anh Thy da dén voi 1 iisA oneo mémg —-— e mm e == P
B Chatbot A g/j maulCor;‘q antién Za:q Thai gian Téng Thiét 13p menu
e}ua §uu t' 6ng tin, vuilng Tirkhoa = +vanbin Y +Hinhanh
nhan vao cac menu bén dudi Hom nay : 1 -
Hoi &dap Al hoac nhén tin cho chiing t6i nhé. Tid i trdong
= w— V—‘ —‘ l Tuan nay 2 Buong dén chia sé B+ Album anh 82 + Danh sach
I Tin nhan chao mimg
—— e — Thang nay : 21 @ Thigtlap . .
Thist 14p menu (D +Typing +Nhap ligu
Tatca: 382
Tirkhoa @ Hutngdin +B6 suu tap @ +Tiptin
Tra 161 tw dong [ Baoldi& gopy A
o © +Baiviat ¢ +Dynamic & © Tinnhin - & A

.Anl\ Thy G

Tin nhan bat dau

Chao mimg da dén vol (X trén
Zalo.

Deé tra ctru thong tin, vui 1ong nhan vao cac
menu bén duti hoac nhan tin cho ching t6i
nhé.

| «——— Click chudt phai vao vi tri can chén dé hién ra cac trweong théng tin dinh kém 21

- s =



2. VAN HANH

2.7.1. Tin nhan chao mirng
Sau 2 budc thiét 1ap co ban trén, cé thé thém cac thiét |1ap khac d& Chatbot giri kém theo Tin nhén bt diu, gom thém Nat hodc thém Cac

ndi dung doc lap.

Thém Nut:

«  Chon “Thém nut”. C6 thé thém sé lwong Nat tuy y (Anh 1)

« Dat tén nat (tén nat sé hién thi ngay bén dwai tin nhan bat dau)

« Gan hanh dong cho tirng Nut: Givi tin nhan, M& website, Thwc hién cudc goi, Bi dén kich ban tin nhan da c6 sén (Anh 2)

Thém Céac ndi dung d’éc lap: ’ ]
*  Chon ndi dung muon dinh kém: Van ban, Hinh anh, Tap tin, Bai viét,... (Anh 1)

@ o0Amaucongan = Kich ban tinnhan / Tin nhdn chao mimg / Chinh stra ng v ||| Thong ké ~ HIQuanly ¥
Chinh stra
@ Tong guan . z S pa
o B Tin nhan bét dau e
2 Ngusi ding B Chinh stra (Ten ni: \
l (D Tin nhan bat dau . . L ) x I
B> Kich ban tin nhan Chao mimg [GEYERE da dén vai trén :
. < < P ——
zalo. o Tin nhan bat dau Hanh dong kni nhan nat:
B Chatbot R . . . DE tra ciu théng tin, vui long nhan vao cac
= + Thém tin nhan menu bén dudi hodc nhan tin cho chiing téi - s e s . . \
nhé. gt <
i 2 dan [ 2 : Guri tin nhan
Hoi & dap | Al T ==n" A chao mimg [EEEREY da dén véi [ - l
T e | - + Thémnat trén Zalo. Chuing téi c6 thé hd I
B trg ban diéu gi? Vui long chon danh I
Thiét 1&p menu — e s s s s . muc bén dudi! I Cg M¢ website
Tirkhoa l :: +Van ban ™Y +Hinh anh \ Nat #1 @ | I
Tra loi tur dong I I I I Q Thuc hién cuc goi |
Butng diin chia sé (B + Album anh =8 + Danh sdch I I I
£ Thist lap @ | = ™ H \ @ Di dén kich ban Y/
+ Typin + Nhap liéu =
I Jping pie +Van ban + Hinh anh . '+ Danh sach _—em mm = = ==
I P | Hanh déng di kem:
™ +Bo suutap +Tap tin I ®
+ Thém hanh don
I + Typing +Nhap liéu | '+ B0 suu tap 2ng
z AP
@ Hutng dan \ Q + Bai viét ¢ + Dynamic ’
7/
(1 Baoloi & gop y N o - @ b@ i Xoa Hoan thanh
+ Tap tin + Bal viet
@ + Sticker 2 2

’l w G

Anh 1 Anh 2



2. VAN HANH

2.7.1. Tin nhan chao mirng
« Khi da hoan tat cac thiét Iap, tin nhan chao mirng sé dwoc hién thj @& Xem trwéc nhw anh.
« Chon “Xuat ban” dé hoan tat thiét 1ap.
Lwu y: CAc thiét I4p nén duoc can nhéc lwra chon dé phu hop véi muc dich sty dung cda tirng OA.

S € Broadcast ~ #) Chat @) Chatbot ‘= Quén ly ndi dung ~ |1 Théng ké ~ Quanly ~ (@ Quang céo

ﬂ‘ OA mau Céng an = Kich ban tin nhdn / Tin nhan chao mimg / Chinh stra @ Xem trugc [Z Xuatban b
€ Tong quan o " Cn o
Tin nhan bat dau Tin nhan bat dau 1z
A Ngudi dung < DAmé&uCangan
() Tin nhan bt dau )
i An ti 5 Chao mim 2l da dén vai .
B> Kjch bén tin nhan ot adenv Lh ® .. mimg Bich Thuy da dén véi , . PO
Tin nhan da duoc gén trf" : = ) ‘ung EEEUi Cong an ABC test trén Zalo™ > T|n nhan bat dau
E Chatbot N (R IZETD G0 G VUL [V GAE GETTLD Chiing téi c6 thé hé trg ban diéu
O Nat #1 muc bén dudil g7 Vui long chon danh muc bén
. . dugi!
Hoi & dap | Al Thac méc CCCD &
- Théc méc CCCD » Nuat
Tin v chao min - | meemicooo >
- + Thém tin nhan Khai bao y t& &
P Khai bao y té
E— -
+ Thém nut
Tirkhoa B Huong dan khai bao y te.pdf @
PDF - TAP TIN » Tép tin
Tré 16i tuw dong p)
Buong dén chia sé Huong dan khai bao y te.pdf
€ Thigt 1ap Y
» Baiviét
® . Phéng, chéng t6i pham trém cap tai san
Hudng dan

& @ Tinnhan w4 A

=1 Béol6i&gopy




2. VAN HANH

2.7.2. Thiét 1ap menu tra ctru tw déng

Buwéc 1: Thiét lap menu chinh

Bwdc 2: Thiét 1ap menu nhanh
Buwdc 3: Nhan nat “Thiét 1ap” dé lwu cai dat. Luu y: Sau khi thuc hién bat ky thay déi gié cac muc Kich bén tin nhan, Thiét Iap menu, Ttr

khéa, Tra loi tw dong, ...déu can nhét nat “Thiét 1dp” méi c6 thé di vao hoat déng.

@ oamaucengan
@ Téngquan
A Ngudi ding

B> Kich ban tin nhan

=)

Chatbot ~
Hoi & dap | Al

Tin nh&n chao mimg

Thiét 1ap menu

Tirkhoa

Tra 10i tu dong

Duding dén chia sé

@ Thigtlap

Menu cha <€——  Théng tin chung

Menu con

= Thiét 1ap menu / Chinh sira

Thiét 14p menu nhanh @)

Tin canh giac < DA mau Cong an

Té giac téi pham
Khai bao y t€
® Thémméi

Tincanh giac  Té& gidc téi pham Khai b

& (© Tinnhan U %

T6i da 6 menu nhanh.

Thiét 1ap menu chinh <€

Chon céach hién thi: Théng tin chung

) . Gidi thigu
Menu rat gon Toan bd menu Menu v

An ninbArat tur MNgudi tot, viéc tot

Tin tirc mdi nhat Tin truy nd

toan giao thdng Test

Thi tuc hanh chinh

R, Can cwde cong dan Dang ky, QL curtrd
Gidi thigu
Quén Iy Xudt nhap canh

8 8 8
Il

Tin tire mdi nhat Dang ky, QL xe co gidi Bang ky, QL con ddu

e
N & mistizp T

- e - e

24



2. VAN HANH

2.7.2. Thiét 1ap menu tra ctru tw déng

«  DPat tén cho Menu Chinh = Click chon hanh déng khi nhan menu: “Mé& Menu con” (Anh 1)
« Dat tén cho Menu Con = Chon hanh déng khi nhdn menu tuy theo nhu ciu nhw: Gii tin nhén, M& website, Thwc hién cudc goi...

Tips: Théng thwong, cac co quan sé sir dung hanh déng “Gi tin nhan” nhiéu nhét. Dé thiét 1ap nhanh chéng hon, hay tao truéc cac Kich ban
tin nhan, sau dé trong phan “Gtri tin nhan”, chon “Chon tir danh sach” (Anh 2)

@ Téng quan
Ngudi dung

B Kich ban tin nhan

=1

Chatbot

Hoi & dap | al

Tin nhan chao mimg
Thiét lap menu
Tirkhoa

Tra l6i tu ddng
Budng dan chia sé

@& Thiét lap

= Thiét 1ap menu / Chinh sira

Thiét I&8p menu chinh

Chon cach hién thi:

Menu v1

I Théng tin chung I

‘ Gidi thiéu

Tin tiic méi nhat

Tin truy nd

An ninh trat tw

Ngubi tat, viéc t6t

An toan giao théng

Test

) Tham ma

Anh 1

86 6 88 88 88

Chen hanh déng

Hanh déng khi nhan menu:
pL —
(@), = Md& menu con|

() G tin nhan

@ Md website
& Thue hién cudc goi
< Truy van tu dong

S Quétma QR

Xoa am Khai b

& © Tinnhdn e & [4
Théng tin chung

Gigi thigu Tin tic mdi nhat Tin truy na

An ninh trat tw Nguti tat, viéc tot

An toan giao thong Test
Tha tuc hanh chinh

Can curdc cdng dan Bang ky, QL curtrd

Quén Iy Xu#t nhap canh

Dang ky, QL xe co gidi Bang ky, OL con diu

=

Thiét Iap menu / Chinh stra

Thiét Iap menu nhanh ®

cccb

Béo tin ANAT

Ho khau

bang ky tam tra

Tim ngudi that lac

Demo thiét lap Menu nh

T6i da 6 menu nhanh.

Thiét lap menu chinh

Chon céach hién thi:

Menu rat gon Toan bé menu

Th tuc hanh chinh

Menu v1

12:29 PM

< DAmauCbngan

Chon hanh dong
Hanh dong khi nhan menu:
(® © Gui tin nhan
@ M website
@ Thuc hién cudc goi
¢ Truy van tu dong

53 Quét ma QR
@ Tao tin nhan mai
L_-\] Chon tir danh sach I khau  Pan

y A

Xoa Hoan thanh fh antoan
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2. VAN HANH

2.7.2. Thiét 1ap menu tra clru tw dong
Hwéng dan tao cac Kich ban tin nhan
* Buwdc 1: Chon “Kich ban tin nhan” &> Chon “Thém méi”

* ®! Chat () Chatbot ‘= Noi dung i Théng ke it Quanly @ Quéng cao
o=,

@ 0AméuCangan = Kich ban tin nhan ] | ::

- e e o=
@ Tdng quan

Danh sach kich bén tin nhan
A Ngudi dung

| | Tukhoa ~ Menu = Buongddnchiasé | Hoi&dap

E= Kich ban tin nhan

CEe——

# Tén S6 [&n chay Sira Ian cudi Bat/ Tat Hanh dong
E Chatbot -
1 Thubng tri/ da DK tam tr 105 10:38 21/09/2022 [ @) < B /2 @
Hoi & dap| Al
. 2 B&mSTT lam CCCD 172 10:38 21/09/2022 O < ® /@
Tin nhan chao mimg
Thigt Iap menu 3 Tintic méi nhat 65 15:59 26/04/2022 @) < @ /S @
Tirkhoa 4 Thituc déng ky thuting tri 22 14:10 21/02/2022 o < &8 /@
Tra 16i tu dong . e . —
5 Thituc can cudc cong dan 0 14:10 21/02/2022 o < B @
Duiing dan chia sé - )
6  CAPCCCDTAM TRU 30 17:31 01/07/2022 [ @] < ® /0
# Thigt lap
7 TINBAO TO GIAC TOI PHAM & PHAN ANH TINH HINH ANTT 0 14:10 21/02/2022 o) < &®@ /0
8  Hoidap Can cutc cong dan 197 14:10 21/02/2022 [ @) < B /2 @
9 Thituc dang ky xe gan may 0 14:10 21/02/2022 [ @) < ® S @
Hudng dén
@ e 10 Tha tue dang ky tam tra 0 14:10 21/02/2022 [ @] < B /S @



2.

VAN HANH

2.7.2. Thiét 1ap menu tra clru tw dong

Hwéng dan tao Kich ban tin nhan
Buwdc 2: Tao ndi dung cho Kich ban tin nhan, gom: N6i dung Tin nhan bat dau, cac Nut va Cac ndi dung ddc lap khac di kem vai tin

nhan bat dau.
Buwdc 3: Gan hanh déng cho cac Nat.

Lwu y: Néu hanh déng gdn cho NGt 1a “Gdvi tin nhdn”, can tiép tuc tao ndi dung tin nhdn trong phan “Tin nhdn da dwoc gan”. Quy
trinh nay cé thé duorc I8p lai nhiéu 1an néu Kich ban tin nhdn cé nhiéu tang, I6p ndi dung.

Bwdc 4: Chon “Xuat ban” dé hoan tat thiét 1ap.
Bwéc 5: Tiép tuc tao cac Kich ban tin nhan khac

o} & Broadcast ~ @) Chat dj Chatbot = Quan ly ngi dung ~

@ Tongquan =
R Ngutidung

E  Kich ban tin nhan | in nhan t

B Chatbot ~ ‘ © Tin nhan bat dau
Hoi & dap | Al i an da du Jan
Tin nhan chac mimg e D6i tugng dugce dang ky hd khau thudng
Tin nhan dwoc e

41 cho N Nit <—
gan cho Nut © Thi tue dang ky hd khau thuing tra
Tra loi ty dong
+ Thém tin nhan
Puong dan chia sé
@ Thiét lap

@ Huéng dan )
Cac ndi dung

B Béoldi&gopy c6 thé glri kém

1 Thang ké ~ i3 Quanly ~

Kich ban tin nhan / Thu tuc dang ky hé khau thuéng trd / Chinh sira

= = E—m == -

I Tin nhén bit dau |

Chao ban, ban mudn tim higu théng tin
nao lién quan dén hg khau thuting tru?

Dai tugng dugc dang ky ho
khau thuong tra

Thu tuc dang ky ho khau

thutng tra
+ Thém nut

— T

= 24 H—

— Ll ]
+Van b + Hinh anh = '+ Danh sach
+ Typir +Nhap liégu + B suu tap

+ Tap tir + Bai viét

Chinh sira

Tén niit:
Dai tugng duge dang ky hd khau thutng

Hanh déng khi nhan nut:

Doi tugng dugce déang ky

D hé khau thudng tra : Thi
tuc dang ky ho khau
thutng tra

X

Hanh déng di kem:

<+ Thém hanh dong
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2. VAN HANH

2.7.2 Thiét lap menu tra ctru tw dong
Khi gan hanh dong cho Nt, véi cac ndi dung quan trong, can hé thong thong bao dé Quan trj vién tra 161 Nguoi quan tam, chon “Gan tag”,
hoac “Thong bao cho quan tri vién” trong “Hanh déng di kém”. Cac néi dung da dwoc gan tag sé dwoc loc trong tinh nang “Chat”.

@ Official Account — Chinh st g BETA
_ Official Account
Kidu tra lo1:

2} 9 Broadcast = .\ chat @ r@ Chatbot I ‘= Quén ly ndi dung ~ I|| Théng ké = 2ii Quanly - . C
i V&n ban r — o - |
@ Téngquan N . .=—— : ™ €9 Broadcast ~ ﬂ Chat m}
= Menu / Kich ban tin -‘.hér / Khiéu nai, 18 cdo / [Jhinhstira 3 — e -
R Nguoi ding _— e = Luru phan hol vao théng tin nguan diing
. oy Tin nhan bat dau Chuz duoc chen
B Kich ban tin nhan n nhan bat dau
— o o o o
l O Tin nhin bt diu l Hanh déng khi nhap céu tra &1 hop 1&: I ) Tim ngudi quan tam
B Chatbot Yéu cAu trinh bay rd ndi dung cin phan . . . ;
. . - o L Thong bao cho quan trl vién
anh, kién nghi; cung cap thong tin vé ho l
Hoi & dap | Al tén, dia chi, s& dién thoai cda \ 1 quan tri \rlen 1I1ong qua Zalo -
+ Thém tin nhin dé [EEX lién lac va thong tin vé két [ —— 3
E oo o f ‘ Tatca = =
Tin nhan chao mimg qua giai quyét cho ban. Gan tag ® L Timn nhan...
Thiét lap menu Nhapmdo ". \L — | an. d
Tirkhda T +«+ @ Titca
Ché phan héi tlr ngudi dung . .
togiactoipham
Tra loi tudong | T &
= ™ - ==> @ phananh (1)
Puong dan chia sé -— ) . = Thong bao néu phan hol khong hop 18 H
+V&n ban + Hinh anh .+ Danh sach . .
Thiéng tin khdng hop €. Vui long nhap + @ togiactoipham (1)

@ Thiétlap

C]

+ Typing

Z

+ Tap tin

lai

e,

& © Tinnhan - & [

(1]

K 4

*y v INTILIF I TIPEVES TR SV ¥ | P

3@ 2%




2. VAN HANH

2.7.3. Thiét l1ap tra 1&i tw dong khi tin nhan dén chira Tir khoa

« Tao kich ban tra 1&i tw dong véi tir khda thuwéng gap, khi nguwdi quan tdam nhan tin co chira tir khoa téi OA, Chat bot sé tw déng tra
|&>i theo kich ban cai dat san.

« Tw khoa la nhirng tr théng dung ma Nguwoi quan tdm hay sir dung trong twong tac.

«  Nhap céc tir khda duwoc phan cach nhau béi du phay, vi du: CCCD, cp méi, cap dbi...

« Lwuy nhan nut “Bat / Tat” tir khéa can st dung sau khi tao.

« Co thé gan kém thém “hanh déng” cho tir khoa

: P ———————— N
€ Tongquan
= Tir khéa @ ([l © Taotirkhéa [
R Nguwidung e ——— J
B Kich ban tin nhan
B Chatbot ~ |, at / Tat : Tir khéa Phan hii Hanh déng
Héi & dap | Al I\ O ] MNéidung cé chira: xin ch&o, hello hodc admin oi [J Tin nhan bt diu : Kich ban chao hai + Hanh dong
Tin nhan chao mimg
Théng ké [ @) N@i dung la: CCCD, c8p mdi hodc cap ddi [0 Tin nhan bt diu : CCCD, c3p mai, cap ddi + Hanh dong
Thi
) L - — = = = — i ] ] T e = = = = = = = = —— — = =
! Hfm nay : 0 I Moi dung bat .:Téu\ ma tay, cd bac, tu tap, dua xe, trinh bao hoac r P i e | _ _ A
Tl Tuan -0 [ @) e I nghién hit | Tao tin nhan mdi hodc Chon tirdanh sach g3 0, | +Héanh dong I
. Thang: 0 | Ganta '
T8 1stca-0 Méi dung co chira: 3an tag
Pudng dan chia sé Noi dung [a: X6a tag
Moi dung bat dau vdi
£ Thiét lap Thiét lap théng tin ngui dung
@ Hudng din Huy thiét 1ap théng tin ngudi ding

=] Bao léi & gop y
gop y 29



2. VAN HANH

Bat / Tat Tir khda

2 2 . a e < p - M&i dung cd chira: xin chao, hello dmin oi
C6 3 quy tac trong viéc cai dat 1 tir khoa méi: «© o £0 e i EnEe, fEte one admin o
> Noi dung |a™ [ @) NGi dung 3. CCCD, c8p mdi c3p déi
* Chi hoat déng v&i nhirng tin nhan c6 néi dung giong hoan toan vé&i tr khoa i
ban dét ra, khéng phan biét chir viét hoaj thu’c‘rng. ) Mgi dung bat du  ma tuy, cd bac, tu tap, dua xe, trinh bao
Vi du: ban dat néi dung la “xin chao”, thi tin nhan cua nguwoi g bat budc phai la @ Vi nghién hit

“xin chao” thi m¢éi hoat dong.
» “NG@i dung co6 chwa™
« Ty chon nay linh hoat hon, vi chi can trong néi dung tin nhan cé chia ty
khoa la sé hoat déng.
Vi du: ban dat néi dung c6 chitra “xin chao”. Gia str nguwoi guri ndi dung: “xin
chao, hdm nay cong an phwong c6 cap CCCD hay khéng?” thi chire nang nay
Sé hoat dong.
+ Dac biét lvu y: Can than vaéi cac tv khdéa ngan, vi chung co6 thé duoc kich
hoat trong 1 sO trwdng hop cac tin nhan co chira cac tie khoa nay.
> “Néi dung bat dau véi”:
- Pay la 1 gidi phap thdng minh dé tw doéng hoa viéc tra I&i cac cau hdi phd
bién.
« Theo nhw quy tac nay, thi tv khoa ban dat phai ndm dau tién trong ndi dung
chat thi méi hoat déng.
* Ban th& twdng twong 1 loat cac cau tra I1&i cho cau héi c6 chira cum tw
“Ban cO6 thé” & dau, va soan 1 loat cac cau tra I&i dé cho ngudi dung chon.
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2. VAN HANH

2.7.4. Thiét 1ap tra 1&i tw dong khi tin nhan dén KHONG chira Tir khéa

«  Cai dat nay giup Chat bot tra I&i tw dong khi nguwei dung KHONG nhap dung tir khoa.

«  Nbi dung tin nhan tra 1o tw dong c6 thé la dé nghi ngwdi dung chon tra ciru tr Menu hodc doi quan tri vién phan hbi.

«  Quan tri vién c6 thé tao Hanh déng di kém |a “Théng bao cho quan tri vién”. Khi d6, hé théng sé bao cho quan tri vién rang cé tin nhan méi
tr ngwdi quan tam.

21 ¢ Broadcast -

‘& OA mau Céng an
@ Tong quan
A Ngudi dung

E  Kich ban tin nhan

#! Chat @

‘= Quén Iy ndi dung ~

) Chatbot

= Kich ban tinnhan / Tral&itwdéng / Chinh stra

Tin nhan bat dau

(™ Tin nhan bat dau

]| Théngke ~ ::: Quanly -

Tin nhan bat dau

Cam on ban da nhan tin cho .
chting tdi s& sém phan hbi lai tin nhan

A OADemo Cén.. ~

Chinh stra

Tén nut:

Gap guan trj vién
Hanh déng khi nhan ndr:
P = o = — l

| [@ Guritinnhan

Khanh Dinh ~

@ Quang cao

. N ¢

B Chatbot o i cua ban. Néu ban cé thic mac gi chi
+ Thémtin nhan can bam niit "Gap quan tri vién” CD M& website
Hoi & dap Al
Gap quan tri vién ]
Tin nhan chao ming
BN . . .
‘ + Thém nit % Thue hién cudc goi
Thiét 1ap menu
Tirkhéa
— [ 1] . - . >
o = 24 ] ] (3 bideénkich ban
Traloi tr dong + VAN ban +Hinh anh |  + Danh sich
P
Pung dén chia sé | Hanh déng di kem: |
© Thiét lap . L ) N + Thém hanh dong
+Typing +Nhap liu |+ Bd suu tap
Gan tag
i D ,
(® Hudngdan @ @ Xoa tag

[ Bao 16i & gop ¥

o Khanh Binh G

+ Tap tin + Bai viét + Dynamic

®

+ Sticker

Théng bao cho quan trj vién
“ o e - - -

Thiét 1ap thong tin ngudi ding

Huy thiét 1ap thdng tin ngudi dung

(=
&

VN

L]
¢ u
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3. QUANG BA OFFICIAL ACCOUNT CHO NGUO'l DAN

CACH 1: MOl BAN BE QUAN TAM TU OA

«  M@i ban bé quan tam OA: téi da 20 ngu®i/ngay. Admin chi dwoc nhap sé dién thoai méi quan tdm co trong danh ba Zalo. Cach nay
chi pht hop dé moi can bd trong co quan.

» Cach thyc hién: Quan ly > Ngweéi quan tam > M&i ngw®i quan tam

‘1 OAméuCong.. ~ KhanhBinh ~ | VN ~

o= =
N £9 Broadcast #! Chat © {Z) Chatbot ‘= Ngi dung )1 Théng ke | s2: Quan |y| @ Quang cao

== = N o —— =
| Nguﬁ‘iquantém* Danh sach mi D4 chin [ i nguth quan tim
e S

Téng s8: 195 | Nhap SOT hodc tén hién thi

# Anh dai dién Tén hién thi Thao tac

1 @ Diéu Ng l Chat ] l Xéa ] l Chan I
2 ” Binh Minh [ Chat ] [ X6a ] [ Chan I
3 @ On Tinh Chi Long l Chat ] l Xoa ] l Chan I
4 @ Ninh Quang l Chat ] l Xoa ] l Chan I
5 s ‘_ i [ Chat ] [ Xoa ] [ Chan I

w Xa Thien

6 ‘/ Pham Long Gia Bao l Chat ] l Xoa ] l Chzn I
7 T v [Sonar | [on | [ cmn |
8 & Dinhphuong l Chat ] l X6a ] l Chan I
9 @ Chu Hung | ©chat | [ %63 | | chan |




3. QUANG BA OFFICIAL ACCOUNT CHO NGUOl DAN

CACH 2: CHIA SE LEN NHAT KY ZALO, CHIA SE CHO BAN BE
Chia sé ma QR code hodc dwdng dan OA 1én nhat ky, trén cac trang mang xa hoi, website... Hoac givi cho ban bé

« Cach ldy ma QR clia OA tir cdng cu Quén ly OA: Quan ly > Quan ly tai khoan > Théng tin tai khoan > Tai ma QR
« Cach ldy ma QR clia OA trén dién thoai: Nhan vao dau ...

trong Trang chi OA, chon Xem ma QR cua OA

« Cach ldy dwdng dan: Quan ly > Théng tin tai khoan > Quan ly tai khoan > Sao chép dwéng dan

Lwu y: Nguoi dung chi cé thé tim thay tai khoan sau khi OA da duoc xéc thue.

@ Official Account —

~ €9 Broadcast

B Trangthéng tin OA

§ Thigtlaptuongtac v

&o Mgudi quan tam

® Quan ly nhan

&, Quan ly admin

& Quanlytaikhoan A

[ tin i oty

Xac thuc OA
Quan ly lién két

) Tin nhan hé théng

B, Lich sirhoat dong

- =
@! Chat @ (=) Chatbot  := Ngidung Jy Thengke | ii: Quanly )

Quan ly tai khoan
Xem va tly chinh nhitmg théng tin co ban cua tai khoan OA.

Official Account ID 121463095639690402

= " o o o o o o O

Puong dan Official Account | https://zalo.me/121463095639690402 £ |

Danh muc VNG

QR Code 2 L

— E_a’;ﬂ —

g .:g':._ .0. o £
ek

"J‘.s,. l."f:.... ke
D .2

zalo.me/12146309 5539690402

f___

Lam mdi I Téai ma QR

Xba Official Account

Phong CSGT BB-BS CATP.HCM

— -
% Phong CSGT DB-DS CATP.HCM « I

77 CoQuan Nha Nudc
-

© 341 Trdn Hung Dao, P. C4u Kho, Quan 1, TP. H& Chi Minh

, 0693187521
Hoat déng 24/24
A:» http://csat-congan.hochiminheity.gov.vn

Trang thong tin dién t chinh thic cia Phong CSGT dudng
b, duting sat Cong an thanh phd Ha Chi Minh, ndi cung...

Xem thém
Tuong tac nhanh

&~ Vipham hinh anh == Nop phat truc tuyén
Dich vu

= & m

Trang chu Phan anh Lién hé

TTATGT Truc h n phong
Khiéu nai, t6 Doi TGQT
T6 chiic giao t DI DK, QLPT

Chia sé OA nay tdi ban be

r . .
k)(em ma QR cua OA

Bo quan tam

Béo xau
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3. QUANG BA OFFICIAL ACCOUNT CHO NGU Ol DAN

CACH 3: HUONG DAN NGU'O'l DAN TRA
CU’U TREN DIEN THOAI & QUANG BA
TREN CAC KENH TRUYEN THONG

3.1 Quét ma QR cua OA:

« In ma QR cua OA dat tai cac diém tiép dan
tai co’ quan, cac dia diém cong cong

+  Viét bai hwéng dan truy cap OA bang QR,
dang tai trén muc bai viét cia OA, glri cho
nguwoi quan tam

Viét bai hwéng dan truy cap OA bang QR,
dang tai trén website, mang xa hdi, bao chi

dia phwong

« In t& roi, dit standee hwéng dan truy cap I - = < . e

OA bang QR cho cac cum dan cw (Zalo cé

hé tro thiét ké néu don vi can)

3.2. Tratheo tr khda tén OA
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4. KET NOI KY THUAT

Caéng hanh chinh céng tinh Kon Tum

S za a 5 A c NP A > 1 X > P 000.00.09.H34-200722-0002
Phu hop v&i cac don vi can dinh danh ngudi dan, can tra két qua khac v d

nhau, riéng biét cho trng nguwdi dan.

* Can thyc hién boi 1ap trinh vién / ' CONG DICH VU CONG VA HE THONG

THONG TIN MOT CUA TiNH KON TUM

« Can webhook, server

«  Zalo hwéng dan tai liéu ky thuat, quy co quan cé nhan vién ky thuat thue

) ] Gtri Ong/Ba: PO VIET
hién thao tac két noi M3 hb so: 000.00.0 00722-0002
. Tham khao thém tal Trang thai: Da tra két qua
Théigiannhan  09:50 22/07/2020
« https://developers.zalo.me wons

« https://developers.zalo.me/docs/api/official-account-api-147 Thi{glnchnted: 03:5002/09/2020

Tén dich vu: Cap giay phép xay dung mai dGi vai
cong trinh cap |, Il; cong trinh ton
gido; cong trinh di tich lich str - van
héa, tuong dai, tranh hoanh trang
dugc xép hang; cong trinh trén cac
tuyén, truc duong phd chinh trong d6
thi; cong trinh thudée du @n c6 vén
dau tu truc ti€p nude ngoai

Co quan giai S Xay dung
quyét:
Nhan két qua: Nhan truc tiép tai bo phan Tiép nhan

va Tra két qua

= hin nhan ooo0

©
®


https://developers.zalo.me/
https://developers.zalo.me/docs/api/official-account-api-147

Zalo

TRAN TRONG CAM ON

Quét ma QR dé dwoc hé tro qua kénh CSKH
H6 tro OA Chuyén D6i S6
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